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Database (Excel)
Detailed information on the examined operators' rate plans, factoring in the key
pricing variables:

Countries and Operators examined

France Germany Italy Spain United Kingdom USA
* Bouygues « Alice (HanseNet/  Alice * Movistar e BT o AT&T
Telecom Telecom lItalia) (Telecom Italia) | + opo « 02 (Telefénica) | » Comcast
 Free « Arcor (Vodafone) * FastWeb . Orange . Orange « Sprint Nextel
lliad . Swisscom . .
I(\Iumiricable E-Plus (KPN) '(I'IM ) « Telefénica * Talk Talk « Verizon
* O2 (Telefonica) (Telecom ltalia) | * Vodafone (Carphone « Verizon
» Orange -« T-Mobile - .« Ya.Com iElslielee) Wireless
« SFR (Deutsche Telekom) | * Tiscall (France « Tiscali « T-Mobile USA
« Vodafone ¢ (3Hutchison Telecom) « T-Mobile (Deutsche
«1&1 (Freenet) i — « Yoigo (Deutsche Telekom)
(TeliaSonera) Telekom) « Time Warner
* Vodafone « Virgin Media Cable
* Wind « Vodafone
(Orascom)

Basic pricing structure for each operator, by type of service

Mobiles Fixed broadband
« Activation fee « Activation fee
» Monthly rental (post-paid)/Package price (prepaid) e Monthly rental :
 Contract length (post-paid)/Card validity (prepaid) - Internet access
e Minutes included - Telephony
« Text messages included -TvV
« Price per minute/message: * CPE price/rental:
- Call - Modem
. to voicemail -TV STB
. on-net « Contract length
. off-net * Price per minute/programme:
. to fixed - Voice calls
- Text message - TV channels
- Picture/Multimedia message
- Internet
Mobile service basket for 2.5 hours voice calls + 1~ 00 SMS a month Broadband triple play basket a month
(in euros, incl.VAT) - SIM card only offers or with default handset (in euros, incl.VAT) — with downstream speed of ove  r 8 Mbps
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