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This report analyses the
overriding trends and
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telecom services markets
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explores the driving forces
behind the market’'s growth
and transformation
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Key questions

» With close to 2% growth worldwide the recovery is confirmed,
yet is the gap between developed and emerging markets
getting wider?

e« Can strong growth in mobile data offset declining voice
revenues?

* Is the expansion of broadband Internet and data services
sufficient to support the markets' growth?

» What effect do changes in market hierarchies have on operator
rankings?

> Database (Excel)
Markets and Forecasts up to 2014 by country and by segment:

- Fixed telephony
- Mobile services: 2G/3G
- Data and Internet: Dial-up, DSL, Cable modem, FTTx
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Indicators for each zone & country analysed:

« Historical data 2006 - 2009
* Estimates for 2010
* Forecasts 2011-2014

Key indicators
* Fixed telephony
- PSTN/ISDN lines
- Annual change (%)
- Density (% of population)
» Mobile services
- Mobile subscribers
- 2G subscribers and 3G subscribers

- Prepaid subscribers and Postpaid subscribers

e Internet

- Internet subscribers

- Dial-up subscribers

- Broadband subscribers
. DSL subscribers
. Cable modem subscribers
. FTTx subscribers
. Other broadband subscribers
. VoIP subscribers

Revenue indicators
* Fixed telephony
» Mobile services
- Mobile voice services
- Mobile data services
« Internet and Data
- Corporate data services
- Internet services

Countries & Regions
North America

« Canada

* USA

Latin America
* Brazil
* Mexico

Asia-Pacific

¢ China

¢ India

* Japan

* South Korea

Africa-Middle East

European Union
 Austria

* Belgium

« Bulgaria

¢ Czech Republic
* Denmark

« Estonia

« Finland
 France

* Germany

* Greece

* Hungary

« Ireland

« ltaly

¢ Latvia

« Lithuania

« Luxembourg
* Netherlands
« Poland

« Portugal

« Portugal

¢ Romania

« Slovenia

* Spain

« Sweden

e UK

Rest of Europe
* Norway

* Russia

« Switzerland

* Turkey
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Examples of data tables excerpted from the basis for the report

Telecom services market in value - Norway

2006 2007 2008 2009 2010F 2011F 2012F 2013F 2014F
National currency (NOK)
Fixed telephony 881 T 6EE 6713 B 180 f TES 5540 5435 5408 f 447
Mobile services 14 343 14 845 15289 15314 14 366 15 461 15 BOT 146883 16 216
Mobile voice serices 11 6580 11838 11 588 11 694 11371 11132 11 003 11 087 11 254
Mobile data services 2653 3010 3300 3620 34995 4329 4 604 4797 4 962
Internet & data T 232 TT03 84511 9024 9444 9909 10 405 10813 11 408
Corporate data services 2209 2183 2314 2350 2 397 2445 2494 2544 25895
Internet services 5023 5520 6197 G674 7047 7 464 7911 8369 8813
Total telecom services 30 386 30 240 30513 30518 30579 30910 31447 32204 33071
usp
Fixed telephony 140 1232 1 067 983 917 aa1 a64 a60 el
Mahile services 2280 2361 243 2435 2443 2458 2481 2525 2578
Mobile voice serices 1858 1882 1 906 18549 1808 1770 1744 1763 1789
Mobile data services 432 479 625 a76 B35 638 732 TE3 T84
Internet & data 11480 1225 1353 1435 14801 14745 1 654 1735 1814
Corporate data services 351 347 368 ard 381 ] 386 404 412
Internet services T84 are 985 1061 1120 1187 1258 13N 1401
Total telecom services 4831 4 808 4851 4852 4862 4914 4999 5120 5 258
EUR
Fixed telephany 1008 280 768 707 GE0 634 622 613 623
Mobile services 1641 1659 17480 1752 1758 1769 1786 1818 1 856
Mobile voice serices 1338 13558 1372 1338 130 1274 12549 1 2649 1288
Mobile data services 304 344 ars 414 457 445 827 a44 balats]
Internet & data a8 aa81 a74 1033 1081 1134 1131 1244 13048
Corporate data services 253 2480 265 269 274 280 285 291 297
Internet services a7s 632 704 TG4 a06 ga4 q05 958 1009
Total telecom services 3477 3 460 3492 3492 3499 3537 3599 3 685 3785

Source : IDATE, in "Wiorld Telecom Service Market", 2010 Edition - Update June 2010

Growth of telecom services market in value — Mexico (Annual growth rate at current prices (%)

Fixed telephany 24% -2,3% -8,0% -10,9% -11,8% -8,3% -5,4% -3,9% -25%
Mobile serices 21,6% 23.7% 11,5% 6,3% 8,6% 7.8% 6,8% 6,0% 5,3%
Mobile voice services 207% 19,8% 8,2% 1,6% 5,8% 5,0% 4.9% 4 6% 4 6%
Mobile data serices 30,3% 56,7% 33,3% 30,9% 19,8% 17.7% 13,2% 10,2% 7.3%
Internet & data 13,8% 12,2% 16,8% 9.9% 10,0% 9,3% 9,2% 8,0% 7.3%
Corporate data services 10,3% 10,1% 9.4% -29% 3,0% 5,0% 9,0% 9.0% 9,0%
Internet services 17.5% 14,3% 242% 21,0% 14,8% 121% 9,3% 7.4% 6,2%
Total telecom services 12,3% 12,0% 5,4% 1,5% 3.4% 4,4% 4,8% 4,5% 4,3%

Source : IDATE, in "World Telecom Service Market", 2010 Edition - Update June 2010

Subscribers — China - (Thousands, unless otherwise mentioned)

Dec. 31 2006 2007 2008 2009 2010F 2011F 2012F 2013F 2014F
Fixed telephony
PSTH 7 1SDM Lines 36T 786 365 448 340 804 34000 284 000 282 451 274 842 269 840 267 473
Annual change (%) 4.9% -0,6% -6,7% -7.9% -B,4% -3,9% -27% -1,8% -0,9%
Density (% of population) 28,0% 27 6% 25,6% 235% 21,8% 20,8% 20,1% 19,6% 19,3%
Mobile services
Mahile subscribers 461082 547285 641230 747000  BEEG29 974 343 1 063 085 1130834 1172841
Annual change (%) 17.2% 187% 17.2% 16,5% 16,0% 12,4% 9.1% B,4% 3T7%
Density (% of population) 35,1% 41,4% 48,2% 85,8% G4,3% 71,8% 77.8% 82,2% 247%
2 subscribers 461 082 547 285 G40 964 T36 610 825477 878 635 ay7 a8z 830228 T44 342
Annual change (%) 17.2% 187% 171% 14,9% 121% 6,4% -0,1% -5,4% -10,3%
3G subscribers 1] 0 266 10390 41142 95 707 185173 300 606 428584
Annual change (%) - - - 3806,0% 296,1% 132,6% 93.5% 62,3% 42 6%
Frepaid suhscribers 296 763 364 908 441 166 37 376 - - - - -
Annual change (%) 30,6% 23% % 22% - - - - -
Postpaid subscribers 1643197 1823777 2000647 208524 - - - - -
Annual change (%) -1,1% 11% 0% 2% - - - - -
Internet
Internet subscribers 84072 85898 96 726 113935 135 248 1549 243 181 084 2322749 270234
Annual change 4,5% 2,2% 12,6% 17,8% 18,7% 17,7% 20,0% 21,6% 16,3%
Density (% of population) B,4% 6,5% 7,3% 8,5% 10,0% 11.7% 14,0% 16,9% 19,5%
Dial-up subscribers 32174 19534 13300 10709 8085 5427 3416 2063 1108
Annual change -283% -359,3% -31.9% -19.5% -24.5% -32.9% -3 1% -39 6% -46,3%
Density (% of population) 2,4% 1,5% 1,0% 0,8% 0,6% 0,4% 0,3% 0,2% 0,1%
Broadhand subscribers 41 8598 KA 364 83426 103 226 127 163 153 816 187 664 230 216 269126
Annual change 46,0% 279% 257% 237% 23,2% 21,0% 22.0% 227% 16,9%
Density (% of population) 3,9% 50% 6,3% 7% 9.4% 11,3% 13,7% 16,7% 19,4%
DSL subscribers ar1zo 52016 G7 018 83896 - - - - -
Cable modem subscribers 0 1] 1] 1] - - - - -
FTTx subscribers 0 100 230 799 = = = = =
Other hroadband subscribers 14778 14 243 16178 18531 = = = = =
WaolP subscribers 720 1400 3000 7000 9132 13 353 25 675 49914 71 806

Source : IDATE, in "World Telecom Service Market", 2010 Edition - Update June 2010

l DA E BP 4167 — 34092 Montpellier Cedex 5
I Tel : +33 (0) 467 144 444 — Fax : +33 (0) 467 144 400

Consulting & Research info@idate.org — www.idate-research.com





